Mary O’Mahony
21 College Road
Cork

Tel: 021 4500000

Email: momahony@yahoo.co.uk

Education

1998-2001
University College Cork




BA Psychology (2.1 Hons) 

Main Subjects: Psychology and Computing, Social Psychology, Occupational Psychology. 

Developed interest in the use of statistical tools, which are useful in quality control and staff assessment.
Final Year Project: An analysis of human/computer interaction involving three major companies.
1992-1998
St. Anne’s School, Cork
Leaving Certificate 505 Points including:

English A Irish A French A Mathematics-B, Economics-B, Geography-B, 
Work Experience

Summer 2003
Personnel and Merchandising Assistant,

Xpress Clothing Store, Main St, Cork

· responsible for ordering stock and checking for availability of goods for customers
· initiated and developed new system to enhance existing stock controls and minimise goods spoilage.
· Responsible for reconciling cash at close of business each day
· designed and constructed shop and window displays 
· ensured a high standard of customer service at all times
Summer 2002
Sales Associate, Manx Brothers Store, 

New York, USA

· Greeted and attended to customer needs and so learned the importance of customer service and teamwork

· Trained in a group of new staff prior to leaving this seasonal employment, also offered further employment as trainee manager
· Responsible for reordering stock each week 

2001-2002

Part-time Sales Assistant

Morans Chemist, Merchants Quay, Cork
· Responsible for cash transactions and balancing till at end of day

· Worked in all departments, providing customer care and sharing product knowledge. 
· Required fast working, quick thinking and high efficiency to meet the demands of both customers and managerial staff.
Computer Skills

· Proficient in computing: Achieved ECDL certification which covered MS Word, MS Excel, MS Access, Internet and email. 

· Developed communication and leadership skills when teaching computing skills to 15 and 16 year olds whilst in sixth year in school.

Additional Information

· As student rag week representative, used organisational, creative team-working and interpersonal skills to promote a successful rag week that substantially increased the amount of money raised.

· Achieved Grade 7 on the piano and also play the guitar. 

· Achieved Grade 8 in Speech & Drama.

· Keen interest in Sport – swim and attend the gym regularly. 

· First Aid Certificate. 

	Skilled salesperson and customer service representative. 

Proven ability to work to deadlines. 

Experience researching, evaluating and synthesizing statistical data. 

Flexible and enthusiastic approach to work and problem solving. 

Ability to use initiative and to work without supervision.
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Mary O’Mahony

21 College Road
Cork

Tel: 021 4500000

Email: momahony@yahoo.co.uk

May 18, 2004

Mr. Joe Wright
Sales Manager
High Fashion Clothing 
123 High Street
Cork

 

Dear Mr. Wright,

Please accept this letter and attached CV as my application for the Assistant Manager vacancy in your Cork store. My sales experience stretches back to 1997 and includes the essentials of retail trade.  I have been responsible for customer service, ordering stock and designing shop displays. I have also proven my dedication to ensuring the highest customer service standards.

I have a BA Honours Degree in Psychology. Through this degree I have advanced my IT skills. These skills were initially developed because of my disability. I have a visual impairment, so I learned at an early age how to use complex computer software to read text. 

The Trainee Assistant Manager position represents exactly the sort of position I am seeking and I feel that my experience of working within the retail sector has prepared me for the demands of such a role. 

I hope we will have the opportunity to discuss how I can become a useful addition to High Fashion Clothing.  I am available to attend interview at your convenience.

Thank you for considering my application.

Yours sincerely,





 

Mary O’Mahony

Enclosure: CV

Minerva Quest for Learning – CV Information 




